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Introduction

The Driver and Plate Search application (DAPS) provides access to driver and vehicle
records for Department of Licensing (DOL) staff, law enforcement, and other authorized
users. The application operates in a browser environment and is available for search
gueries 24 hours a day, except during system maintenance.

The DAPS application can be accessed from the Internet using one of two access
methods. SecureAccess Washington allows access to DAPS with the use of a unique
single self-generated User-1D and password. Once signed in, users will have access to
DAPS functionality with the restriction of viewing sensitive data (i.e., customers Social
Security Number). Transact Washington provides a higher level of security with the use
of personal Digital Certificates. Once signed in using Transact, users will have full
access to DAPS including the ability to view sensitive data.

User Classes
Users of the DAPS application are divided into two classifications:

e External User — This classification is assigned to each user by default when a
request for access is approved by Department of Licensing.

e Power User — This classification is assigned to external users who have been
granted additional application functionality that gives additional “Where to
Search” options and allows them to change the number of records displayed
after a search.

NOTE: SecureAccess Washington users, regardless of assigned classification, are
restricted from viewing data that is classified as sensitive by the Department of
Licensing.

Logging on/off

Logging on to the Driver and Plate Search application is accomplished through the
Transact Washington portal (http://transact.wa.gov) or SecureAccess Washington portal
(http://SecureAccess.wa.gov).

To log off of the DAPS application click on the LOG OFF button
Please log off of the DAPS application before closing the browser WlndOW

Version 5.2 1
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Navigation

The Driver and Plate Search application operates in a browser environment (Internet
= Back,

Explorer window). Use the browser’s forward button = | and back button to

move from one screen to the next.

Underlined items, such as ADAMSAAQ0123AA, are hyperlinks. Clicking on them will
route you to another screen or record, allowing access to additional information.

If you click on the X in the upper right corner of your browser window, you will exit
the DAPS application. It is recommended that you first log off of the application
before closing the browser window.

Wildcards

The following wildcards can be used in search queries:

e The underscore symbol () substitutes as a single character
e The percent sign (%) substitutes as zero or more characters

Using Wildcards

Wildcards can be used when a letter or number is unknown, when information is scarce
or sketchy, or when you desire to increase the number of search results.

For example, if you have a last name that might be Alderson, Alderton, or Aldermon,
you could search using the name Alder_on. This will search for all records that match
the first and last parts of the name. The underscore symbol () replaces a single
character, and must be placed in the exact position of the character in question.

If you have a partial license plate number, such as 023, you could search using %023%.
This will return all license plates that contain the number set 023. If you know the first
part of the license plate is 023, search using 023% to return all plates beginning with
those numbers. If you are searching by street address but don’t know the house
number, you can search using %Street Name%. This will return results with house
numbers and additional street information (such as SE, NW).

About this User Guide

This User Guide provides information and step-by-step instructions on the Driver and
Plate Search application.

The User Guide is designed to be an online help tool. You may print the document, if
desired.

Version 5.2 2
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Part One — External User

Driver and Plate Search Home Page

Once you have gained access through Transact Washington or SecureAccess
Washington to the Driver and Plate Search application, the following page will load in
your browser window:

/i Driver and Plate Search - Home - Microsoft Internet Explorer provided by Department OF Licensing for

File Edit Miew Favorites Tools Help

Department of Licensing

DRIVER AND PLATE SEARGH

HOME DRIWER SEARCH WEHICLE SEARCH

Your Name,
Welcome to the Department of Licensing
Driver and Plate Search.

Please Note: The Driver Data retrieved through this application may be
up to 24 hours old and the Vehicle Data up to 48 hours old (due to weekend).
However, a typical range is 12 to 24 hours.

The information contained in this system is confidential.
Inappropriate access to or use of this information
may result in civil and or criminal actions.

(3] I_ |_ |_ I My Computer

DAPS Home Page

-
/4

The Driver and Plate Search Home page is your entry point into the DAPS application.
Please note the following menu items:

HOME: The HOME button will route you to the DAPS application Home page.
This button is common to all screens.

DRIVER SEARCH: The DRIVER SEARCH button opens the Driver
Search screen where you will initiate a search of the Driver information. You may also
request vehicle owner records in this type of search.

Version 5.2 3
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VEHICLE SEARCH: The VEHICLE SEARCH button opens the Vehicle
Search screen where you will initiate a search of the Vehicle and Vehicle Owner
information.

HELP: BS8 The HELP button launches the DAPS User Guide. The User Guide
operates in a window that is separate from the DAPS application.

To navigate within the User Guide, click once on a topic or hyperlink. The entire Help
screen may not be visible at one time; you may need to use the scroll bars to view all of
the information.

<} Driver and Plate Search User Manual - Microsoft Internet Explorer -0l x|

J File Edit \Wiew Fawarites Toals  Help |

J §mBack - = - () i | ‘Qsearch  [GFavorites  (EPMedia ®| G S -

J Address @ PUPROIECTSILaw Enforcement Data Access\Documentation|\DAPS User Manual'l,Driij o J Links **

b Contents Indexx B Search [E] Glossary I- Search - (GO |
=
({0 Introduction Introduction
E Introduction
E User Classes
2 Logging onfoff The Driver and Flate Search application (DARS)
2 Navigation allows access to driver and wehicle records by
2] wildeards Department of Licensing {(DOL) and law
2] Contart InFormation enforcement staff. The application operates in a
E Ahbauk this Manual

@ Extornal Users browser environment and is available for search
@ Power Users queries 24 hours a day, except during system

@ Driver Search Hints maintenance.

@ ‘Wehicle Search Hinks
€ POF Version - DAPS User Guide

€] Dane I_ I_ I_ Lacal inkranet A

DAPS User Guide

LOG OFF: The LOG OFF button closes the DAPS application. To allow the
application to close properly, it is important to Ioi off before closing the browser

window. You may click on the LOG OFF button on any DAPS screen to

exit the application.
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Driver Search Screen

Click once on the DRIVER SEARCH button
opens:

. The Driver Search screen
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Driver Search Screen — External User

Driver Search Screen Data Fields

PIC: Personal Identification Code. A unique

code based on a person’s name and birth

date that is used by DOL for record identification. The PPIC is known as the Driver
License, ldenticard, permit, or Operator License Number (OLN). You may use all or part

of the PIC. Wildcards are allowed.

SSN: Social Security Number. Enter all three sections of the SSN. You may use

wildcards in place of any of the individual nu

mbers.

Last Name(s): Last name. Enter all or part of the last name. You may search using
more than one last name by separating each name with a comma. For example: Doe,
Smith, Jones. Wildcards are allowed. This field allows a maximum of 255 characters.

Version 5.2
11/8/05



Department of Licensing User Guide — External User Vehicle Search

First Name(s): First name. Enter all or part of the first name. You may search using
more than one first name by separating each name with a comma. For example: Jana,
Jane, Janet. Wildcards are allowed. This field allows a maximum of 255 characters.

Middle Name(s): Middle name. Enter all or part of the middle name. You may search
using more than one middle name by separating each name with a comma. For
example: Fae, Fay, Faye. Wildcards are allowed, but may significantly slow the search.
This field allows a maximum of 255 characters.

Suffix: Suffix. The suffix comes after a name. Examples are: Jr, Sr, PhD. Wildcards are
allowed, but may significantly slow the search.

Birth Date: Birth date. Enter the specific birth date or a range of dates. Enter a specific
birth date as MM/DD/YYY (01/01/1971). Enter a range of dates as MM/DD/YYYY
(01/01/1971) or as YYYY (1971). Enter a specific birth date in the first data field.

Gender: Gender. Automatically defaults to Unknown if no selection is made from the
drop-down list.

Height: Height. Enter a specific height or a range of heights as feet inches. If you
search for a specific height, the system looks for an exact match. Enter a range of
heights to increase the search results.

Weight: Weight. Enter a range of weight in pounds.

Eye Color(s): Eye color. Select from the drop-down list. You may select more than one
color by holding down the Ctrl key on your keyboard while clicking on the desired value
with the mouse. If you select eye color(s), the system will look for an exact match or
only those records matching the eye colors selected.

County(s): County of residence. You may select more than one county from the drop-
down list by holding down the Ctrl key on your keyboard while clicking on the desired
value with the mouse. Selecting a single county will limit the search results to legal
residents of that specific county. Selecting more than one county will expand the search
results to residents of the counties selected.

Street: Street address. You may search using the entire street address, or just by street
name. Wildcards are allowed, but may significantly slow the search.

ZipCode(s): Zip Code. You may search using one or more Zip Code. If searching more
than one Zip Code, separate each number with a comma. For example: 98501, 98502,
98503. Selecting a single Zip Code will limit the search results to those residing within
that Zip Code area. Selecting more than one Zip Code will expand the search results to
additional areas. Wildcards are allowed. This field allows a maximum of 255 characters.

State: State. Enter the state as the standard two-letter abbreviation (WA, OR).
Wildcards are allowed.

Version 5.2 6
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City(s): City of residence. You may enter all or part of the city name. You may also
search using more than one city by separating each name with a comma. For example:
Seattle, Sea-Tac, Tukwila. Selecting a single city will limit the search results to residents
of that specific city. Selecting more than one city will expand the search results to
residents of the cities selected. Wildcards are allowed. This field allows a maximum of
255 characters.

Where to Search Options

Display DRIVER records. If address criteria are supplied, search for matches in
the current addresses on driver licenses. This box is checked by default, and
initiates a search of the Driver database. Leave this box checked even if you do not
have address information. This is the most common type of search.

Display DRIVER records matching address criteria as current address OR
historical address. **Requires Address Criteria. Select this box to search records
that have current or historical addresses matching your address criteria.

Options for Display of Results

Maximum Records to Return: The DAPS system will return a maximum of 300
records. If you are searching for a common name, such as Anderson or Smith, include
as much information as possible to narrow the search.

Sort Results By: Search results are defaulted to sort by last name, first name and PIC.
You may select other options such as SSN, Birth Date, and City from the drop-down
lists.

Version 5.2 7
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Processing a Driver Search

Click on the DRIVER SEARCH button |

DRIVER SEARCH

| to access the Driver Search screen:
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Driver Search Screen — External User

When conducting a search of records in the

Driver database, you may use any

combination of data fields on this screen. The more data fields completed, the more

accurate the search results. Fields ending w
more than one value for the field by separati

ith an (s) mean that you can search by
ng each value with a comma.

NOTE: One of the key fields for a quick search with specific results is the PIC data field.
The PIC (Personal Identification Code) is also known as the OLN (Operator License

Number).

1. Place the cursor in the data field desired and enter the appropriate information.

You must enter at least one of the foll
City, Street, or County.

owing: Last Name, PIC, SSN, Birth Date,

2. Once you have completed entering personal information, select from the Where

to Search options.

Version 5.2
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3. If desired, you may choose different Sort Results By options by selecting from
the drop-down lists.

4. Click once on the SEARCH button

The time it takes the system to search the Driver database may be lengthy depending
upon the search criteria. A search utilizing a PIC will be much faster than a search of
possible last names and birth dates.

The DAPS system will display a maximum of 300 records. If more than 300 records are
found, the system will identify the number of records found, but it will only display a 20-
record sample on the Driver Search Results screen:

43 Driver and Plate Search - Driver Search Results - Microsoft Internet Explorer provided by Department OF Licensing for 1SA - |1||

J Flle Edit Yew Favorites Tools Help |

J smBack o= - @ 74t | @Search (] Favorites @Media @ | %v = M=
J.C\ddress I@ http:/fdpsearchdew DriverList, asp j ﬁGo |JLinks e

-

Department of Licensing

DRIVER AND PLATE SEARCH

Driver Search Results

15627 Matching Driver Records Found
: Note: Display limited exceeded, only 20 sample records will be displayed. The sample records will not be sorted.
1 PIC \ Name / Street Sex| SSN | Binthdate [Height [Weight | City CDL |Lic | Expires
AABERG KATHRINE AMANDA, -
: ‘AAEIERKM 730H 2 o LS00 G F ‘53394?486 ‘%ﬁ 953 ‘5 2 ‘155 ‘KENNEWICK 4 ‘%QDDS
- . AARY BRIAN CHRISTIAN -
_ ‘AAEY BCIEIRK e B 2 e M ‘536114883 ‘12’1 21972 ‘5 2 ‘210 ‘KENT 32 ‘12;12&005
: . AARD MICHAEL JON e T
: ‘MHO MJZA0P.] R ST S M ‘535921912 ‘1DI11I19?6 ‘5 11 ‘165 ‘EVERETF 32 ‘mmrzuus
= AAROE CATHRINE ]
: ‘AAROEC’??DPL B D] SRS ST F ‘130905255 ‘1Df13f19?3 ‘5 7 ‘143 ‘SEA‘I‘I’LE 31 ‘10;132006
: AARCN BOUWVIEA LUCILLE \ e
: ‘AARONEIL&QDLF 120, BT & AET A F ‘532701833 ‘E!BM 958 ‘5 9 ‘225 ‘TACOMA 33 ‘BIBQDDB
: AARON ELIZABETH AMME A
= ‘MHONEAS:JQJG 3616 NE CORBIN RD F ‘15?365939 ‘4;‘74’1948 ‘5 4 ‘118 ‘\»’ANCOU\»’ER 32 ‘4;"?;"2008
. AARON KELLY LYMM ]
: ‘A.ARONKLQQBNU T DR AYE F ‘53504010? ‘EBM 978 ‘5 3 ‘130 ‘SEA‘I‘I’LE 32 ‘afsmuu?
- AARON LORIJO ]
‘AAFJONL.JQBWON E5 GLD EUED ER F ‘535?88803 ‘9;15;1 972 ‘5 2 ‘105 ‘ARLINGTON 33 ‘9;1 £/1999
: AARON MICOLE DELEE ]
: ‘AAHONNDQQQOH ST S 8 G F ‘53682:138:1 ‘%ﬁ 978 ‘5 9 ‘130 ‘F‘UYALLUP 32 ‘%QDD?
= AARCN MORMAN CHARLES I .
‘AARONNCSS?L:J TP ES (08T MV NE hma i ‘536940466 ‘Efzfm 567 ‘6 0 ‘210 ‘WOODIN\/\LLE 32 ‘BQMDDB
= |AAD|"\I\IDDQ:1‘3E!E ‘MRON'PATR|CK PHENIX kA |EAQE'.-“31QH |1ﬂEI1DRR |r:.'n" |1!2E |TA|"|"\MA 27 |1 FENNA LI
|i&] Dane [ [ [BE Local ntranet

Driver Search Results Screen

At this point, you have the option of narrowing the search by excluding or including
information. For example, if you think the individual’s name is some variant of Davidson
and you've entered DAV% in the Last Name(s) field, you could narrow the results by
entering an additional letter: DAVI1%. Likewise, if you've entered ten possible last
names, you could narrow the search by entering only five last names.
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Driver Search Results

If your Driver search brings up 300 or fewer records, the Driver Search Results screen
opens:

R I - EEEE
Department ol LicensHay ﬂ‘ .
DRIVER AND PLATE SEARCH L
Ciwbver Search Resuls

4 Matching Driver Eecords Foumnd
FIC Tume  Boreei Fen FEN Birthiase Heighi | Wekghi CEiy COL | Li= Expires
MITCHELL BRADLFY ARTHIIR

PALTCHES Fanc 2179 FATTERSOH 5T HE Fd FROEEG LG Lol FLb LAl T EFENE LI
MITCIGagDe PR PoONTEETE  EMARG R @b SURMEA i
MITCHESGHE | il M SIS R P40 LA 10 i
MITCHEALT MITCHELL FIZAN AECDE P imEMOE AUTRE o 40 CLFMPLA 11 |1ssems

SN FLOVER ST SR

Processing Results
Sraet Thee: Fireicr
Weer Name Firstmoe Loastname L5200 I BS2 00
2356 P 2:30:56 P

;\::‘L:L‘I LaMlamemitchell WeightFrom=200 WeightThar 300 County 34

1 1

Cmery Type E0L Seanrch Execated Precencing Recands
o Tuns Fasmnilz

S ilard Select Depver. ™ Froon Depver Where {1 = 13 and (Drrear Lastb e = ‘maichel') and (Dnver. W egght == Conat 1 30
Thiver |20 i Drronr Wieight == 3003 and (Deiver. Coumtyll = “34) ORDER BY Drver Lasthome, Seleet 1 sec 4
Crriver. Fretlinemn, Dinver FIC [ T
Urdnque FIC=
Fommil: &

Driver Search Results Screen — External User

Notice that the menu items at the top of the screen are the same as on the Driver
Search screen. You may click on any of these menu items to be routed to another point
in the DAPS application. In addition, you may navigate from one screen to another by
using your browser’s forward and back buttons.

Matching Driver Records Found

This table displays the search results. These are the records found in the Driver
database that match your search criteria.

Notice that each PIC is underlined. Underlined items indicate a hyperlink that, when
clicked, will provide additional information. If you click on a PIC, you will access that
specific Driver record where you will be able to view the details for that person.

The CDL (Commercial Driver License) column will contain 3 asterisks (***) if the Driver
record contains CDL information. Click on the PIC to view CDL information.
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The LIC (License) column contains the transaction code for the most recent activity to
the Driver record. Notice that the LIC code is a hyperlink. If you click on the hyperlink, a
new window opens that contains the name of the transaction and the master list of
transaction types.

a License Type - Microsoft Internet Explorer provided by De - |I:I|1|
J File Edit Wiew Fawvorites Tools Help i
J dm Back « = - @ vat | @53arch [Ge] Favarites @Media @ | %v = »

J Address Iﬂj http:,l'Idpsearchdev,l’LicenseT';.-'pe.asp?LicTypeText=32&5&ssicﬂ o |J Links **

=S [m=raeiirm e = L "I

|EIE ||nstruu:ti|:|n Permit - COriginal - Mon-Phata

|EIE ||nstruu:ti|:|n Permit - Renewal- Mon-Photo

|EI?' ||nstructi|:|n Permit - Duplicate- Man-Photo
|DB ||nstructinn Fermit - Hetake - Non-Photo
10 |AG Permit - Retake

11 |AG Permit - Original

|12 |AG Permit - Renewal

13 |AG Permit - Duplicate

14 |AG Permit - PLO

20 |ID Card - Retake

21 |ID Card - Original

22 |ID Card - Renewal

23 |ID Card - Duplicate

24 |ID Card - PLO

25 |ID Card - Welfare

|26 ||D Card - Welfare Renewal

|3EI ||_icense Retake

|31 ||_i|:ense Original

|32 |Li|:ense Renewal

|33 |Li|:ense Duplicate

134 |License PLO

135 |License Ren/Orig M/C

136 |License Ren/Orig COL

137 |License Orig COL Only

|38 |Li|:ense OrigdCrigg COL (transfers)

|39 |Li|:ense Record Build

134 |License Ren/Orig M/C Orig COL

3B |License Ren/MiC+ i
A

|@ Done l_ l_ l_ (B Local intranet

Types of Transactions
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Processing Results

This table displays your user information, the search criteria that you supplied,
processing information, the number of records found, and the number of unique PICs
returned.

How to Proceed

Once the Driver Results screen opens (see page 11), you have four basic ways in
which to proceed:

Accept the results as they are displayed.

Access additional information on a specific Driver record.
Do not accept the results; refine the search criteria.
Select from the menu options.

1. Accept the Results as Displayed:

If you are accepting the results as displayed, your choices are to view them on the

screen or print them out. If you wish to print the results, click on the print icon on
your browser. This will print the entire list of results. If you wish to print only a portion of
the results, you may copy and paste selected results into a word processing document,
and then print the document.

2. Access Additional Information:

If you wish to view additional Driver information, click on a Personal Identification Code
in the PIC field. Underlined information, such as the PIC, indicates a hyperlink. Clicking
on this link will bring up another screen that will provide you with additional information,
in a sense “drilling down” into that record. Use your browser’s forward and back buttons
to move from screen to screen.

The following is a typical Driver Information screen:
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|5am: SHTM1ZE Trw ed Biirth: 11251952 [Gender: 7

[eight: 59" Wighi: 260 e Clart Brown(BEIT)

|gtreess 50 PLOVER ST SE Uit OLYMELY [Sme: WA

o Cole: 50513 - Comniy: Thurdon  [Cewstry: USA
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Epirest 11230005 Toast Updates |1 102172000 11 1243 AM

Driver History

Felued FIC  Mame Cily Daie of Bicth Felatan Lt Dlpedaie
PLOHL S LEROT Wader Change L1Z12000 11028 AM
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Ha Crarezmentes fosd
Diriver Adldress History
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PIC | Tranearsiea Cede  [Freveus T Ceds T Date
PATTCESAIENDE 32 - Liconas Beraed [ LI

Felated Vehicles
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Driver Information Screen — External User
Selected Driver: The Selected Driver table gives current Driver history.

Driver History: The Driver History table includes past Driver information,
including aliases. Notice that the PIC is a hyperlink. Clicking on this link will open
a pop-up window containing information for the related PIC.

Driver Comments: This includes comments to the Driver record, if any.

Driver Address History: This includes the selected driver's address changes.
Current address information will be displayed in the Selected Driver table at the
top of the screen.

Driver Transactions: This includes a history of the transactions relating to the
Driver record. This history pertains to the PIC on which the search was
conducted.
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Related Vehicles: Any vehicles owned by the driver are presented here. Plate
numbers of related vehicles are hyperlinked to additional vehicle information.

3. Do Not Accept the Results; Refine the Search Criteria:

If the search returns too few or too many records, you may wish to go back to the
Driver Search screen and include more information by which to search. Simply click on

A Back

your browser’s back button to return to the Driver Search screen. Your original
search criteria should continue to display so that you can modify the parameters and
initiate another search.

4. Select from the Menu Options:

If desired, you may click on any of the menu buttons to log off or be routed to another
area of the DAPS application.

More than 300 Records Returned

If you’'ve narrowed the search as much as possible and still have more than 300 records
returned, you have two options:

e Contact your office Power User to request an increase in the maximum
records returned or to access additional Where to Search options.

e Request an Unload from the Department of Licensing Communications Unit.
An Unload is a report that details all of the search results. It may take more
than 24 hours to receive this type of information.

HINT: If your search criteria includes both genders and more than 300 records are
found, you might be able to view all records by searching by one gender and then the
other.

Requesting an Unload from DOL

If you have narrowed the search as much as possible and still have a return of more
than 300 records, you may e-mail the Department of Licensing Communications Unit
with a request for an Unload. When you request an Unload, DOL staff will produce a
report that contains all of the records you have requested. These reports are typically
either faxed or mailed back to the person who requests the Unload.

NOTE: It is very important to give the Communications Unit staff the exact search
criteria that you used in your original search. If the search criteria do not match, the
Unload Report from DOL will include information that is different from your original
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search. In addition, it's important to note that the information contained in the Unload
Report is that which is current in the system at the time the Unload is processed.

To request an Unload, scroll down to the bottom of the Driver Search Results screen
to the table entitled Processing Results. The information in the Criteria Supplied field
will be the criteria that you will send to DOL.

3 Driver and Plate Search - Driver Search Results - Microsoft Internet Explorer provided by Department OFf Licensing for ISA = | = Il"
J File Edit “ew Favorites Tools Help ﬁ
J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -

Jﬁ\gdress Iﬁj http:f{dpsearchdey/DriverList. asp j @Go |J Lirks **
=1 T T T T AT T T T T T T T T T ‘ T T A
‘AARONF'FG:QEIS (TR M ‘5495?2190 ‘1;25:1 956 ‘5' 0 ‘155 ‘TACOMA 32 (125000

AARDON SCOTT LEOMARD -
‘AARONSL&%OB 2081 HUNGRY JUNCTION ROAD il ‘53?458066 ‘908“954 ‘6 4 ‘260 ‘ELLENSBURG L1 [9428/2006
AARON STEPHEM ROOSEVELT -
‘MHONSREBDE 10425 BOTH AVE 5 il ‘536808354 ‘afzaﬂ 977 ‘E 2 ‘210 ‘SEA‘I‘I’LE 23 |3/26/2007
AARON TIUANA D -
‘AARONTDE&DN 14331 STONE AVE N F ‘ ‘3;15;1985 ‘5 3 ‘QDD ‘SEA‘I‘I’LE 23 |3415/2004
AARDNSOM LEWIS CLARKE -
‘MHONLC??DB:J 16571 NE 24TH PLACE il ‘551264?55 ‘1{24;1923 ‘5 10 ‘160 ‘BELLEVUE 32 [1/24/2008
AARSETH,CONSTANCE MARIE -
‘AARSECWBSKE 18583 197 TH AVE ME F ‘53?086?33 ‘5;5;1982 ‘5 10 ‘118 ‘ARLINGTON 31 |5A42002
saRSKMazoons, [PARSKAUG MARCUS ANTHONY M |535866313 |@/1/980 61" [185  |MARYSWILLE 2 |snsoo0z
5732 133 PL NE
AARSTOL, GENE ALVIN A
‘MHST GAZ18R3 279 MT BARER HWY il ‘534280580 ‘12:’23;1 929 ‘5 " ‘228 ‘EVEHSON 32 [12/23r2005
AARSTOLLORI KAY -
‘AARSTLKtiD?PZ 2792 MT BAKER HIGHWAY F ‘53?668142 ‘1Df9f1 560 ‘5 2 ‘112 ‘EVERSON 34 [10/9/2005
AARTS JAMES PATRICK -
‘AAFJTSJF'S?SOS 11454 CASE EXTENSION RD SW M ‘5377403?2 ‘9;23;1 963 ‘5 9 ‘165 ‘OLYMF’IA 34 942372005
E \ Processing Results
~ | UserName |Crocodile Dundee
Criteria .
Supplied LastName:a%
Query Type SQL Search Executed Processing Records
Time Founds
j-:j ) Select TOP 20 Driver™ From Driver Where (1 = 1) and (Driver Lasthame Like (Count 1 sec
Standard Driver %) Seleek 1 sex 15627
| Unique PICs Found: 20  Start Time: 9/12/2003 1:10:02 PM  Finish: 9/12/2003 1:10:.02 PM

I@:] Done

=
[ [PErocalintranet |

Driver Search Results Screen

1. Copy the information exactly as is given in the Criteria Supplied field. An easy
way to do this is to use the computer mouse to highlight and Copy the
information.

2. In the body of the e-mail to DOL, either type in the exact search criteria or Paste

what you copied with the mouse.

3. Enter your contact information, such as your phone number and FAX number,
and send the e-mail to the Department of Licensing Communications Unit.
Depending upon the size of the report, DOL staff will send the results to you
either by FAX or by the Postal Service.
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Query Error Screen

The Query Error screen will display if the search criteria that you entered gives rise to
an error during the processing of your search. A typical example of a Query Error

screen is:

J Ortversnd Hate search - (usrpErmor - Morosok nbereet Baplorer previded by Departrenk (6 Licersing fr S8

|H.. Bt Wew Fgeofen Fool  Help
| wEot- =+ - @A 4 e Gifvens @mesa @ By b o -

| Adcmas [ tetppeesncrcieoue yErar A5 SessnI Dm0
=]

Departmeit o Loensg . f
DRIVER AND PLATE SEARCH _ HF.?' .

CuerEre
e | ommsoimns | re0 | woaor |

An error cccurred while rocessing your request.

The gpecifics an shown below.,
Please click the " Back® buften, adjust your criteria as indicatzd and hen try agalr.

[ Tuery Proce:sing Errar:
Search alaments suppicd do 0 et minimn Ui e
Chivar Searchas raquirg & leat one of the folowing crhilaria
Last Kame, 2IE, S5M, Eirth kate, City, Strestor Couwnby

Yur criena gansratd thefoloeing quary

(1= 1} and [DrverZyoCalodD = 2)

f1u chradoed 1ha fallwirg optios:

Disphy DFWVERwcords. f sddress iritenia e suppled search for malchesinthe carent addnsses on drier
T

— T Feamee

Query Error Screen

There are a number of reasons why a search will return an error. Some of the more
common are:

¢ No records exist in the database that match the search criteria.

e Not enough information was given. For example, you must include one of the
following: Last Name, PIC, SSN, Birth Date, City, Street, or County.

e Information is not entered correctly. For example, the first Birth Date data
field is left empty, but a value is entered in the thru data field.

The Query Processing Error table will identify what caused the error to occur. Use the

browser's back button "= %*® | to return to the Driver Search screen to modify the
search criteria and initiate another search.
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Vehicle Search Screen

WEHICLE SEARCH

Click once on the VEHICLE SEARCH button
opens:

. The Vehicle Search screen

R E IS BP =
Depastment ol Licenshay £ [
DRIVER AND PLATE SEARCH hd
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Dindy e wnd wddbeas mfamabion o wv el far Velods caman
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. | o |
Tah Fumber: irasian Dair:
- [opleden | Brasr asss 5o MBLTODvEYYY
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MU Kamedss [ PIC:
Business Name(s): | TR Mo mbers
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fme: " cdams (0]
e st {17}
Tip Codrink [ Satnn (03] |
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¥ Lt Dasmee sl Adbdvess Searehes 0 Curvens Cramers Chly ¥ e Marmes and Addvesses with Vel List
Mlax. Rreards
o Dilsplirt 0
Furi Hesults Hy: [ Frate EREES ERGET =
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DAPS Vehicle Search Screen — External User
Vehicle Search Screen Data Fields

Plate: License plate number. You may enter two license plate numbers; use the first
data field if only entering one plate number. Wildcards are allowed.

VIN: Vehicle Identification Number. You may use wildcards in the vehicle identification
number.
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Model Year: Vehicle model year. Enter model year as a single year or as a range of
years in YYYY format (1990). Use the first data field to enter a specific year.

Make(s): Vehicle make. Enter all or part of the vehicle make. You may search for more
than one make by separating each value with a comma. For example, Ford, Buick,
Chev.

Series Body(s): Vehicle body style. Enter all or part of the body style. You may search
for more than one body style by separating each value with a comma. For example,
2DR, 4DR. Wildcards are allowed.

Special Plate Code: Special license plate code identifying specialized plates. Select a
value from the drop-down list.

Primary Color: Primary vehicle body color. Select a color from the drop-down list. You
may select more than one color by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.

Secondary Color: Secondary vehicle color. Select a color from the drop-down list. You
may select more than one color by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.

Use Class: Vehicle use classification. Select a value from the drop-down list. You may
select more than one use class by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.

Registered in County: County in which the vehicle is registered. Select a county from
the drop-down list. You may select more than one county by holding down the Ctrl key
on your keyboard while clicking on the desired value with the mouse. Selecting a single
county will limit the search results to legal residents of that specific county. Selecting
more than one county will expand the search results to residents of the counties
selected.

Tab Number: License tab number. Enter the complete tab number.

Expiration Date: Vehicle license expiration date. Enter a specific date or a range of
dates in MM/DD/YYYY format. You must enter a specific date in the first data field.

Last Name(s): Last name. Enter all or part of the last name. You may search using
more than one last name by separating each name with a comma. For example: Doe,
Smith, Jones. Wildcards are allowed.

First Name(s): First name. Enter all or part of the first name. You may search using
more than one first name by separating each name with a comma. For example: Jana,
Jane, Janet. Wildcards are allowed.
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Middle Name(s): Middle name. Enter all or part of the middle name. You may search
using more than one middle name by separating each name with a comma. For
example: Fae, Fay, Faye. Wildcards are allowed, but may significantly slow the search.

PIC: Personal Identification Code. A unique code based on a person’s name and birth
date that is used by DOL for record identification. The PIC is known as the Driver
License, ldenticard, permit, or Operator License Number (OLN). You may use all or part
of the PIC. Wildcards are allowed.

Business Name(s): Name of the business that owns the vehicle. Enter all or part of the
business name. You may search using more than one name by separating each name
with a comma. For example: Avis, Budget, Hertz. Wildcards are allowed.

UBI Number: Uniform Business Identifier. A sixteen-digit code used by DOL to identify
a business. Wildcards are allowed.

Street: Vehicle owner street address. Enter all or part of the street address. Wildcards
are allowed, but may significantly slow the search.

City(s): Vehicle owner’s city of residence. You may enter all or part of the city name.
You may also search using more than one city by separating each name with a comma.
For example: Seattle, Sea-Tac, Tukwila. Selecting a single city will limit the search
results to residents of that specific city. Selecting more than one city will expand the
search results to residents of the cities selected. Wildcards are allowed.

State: Vehicle owner’s state of residence. Enter the state as the standard two-letter
abbreviation (WA, OR). Wildcards are allowed.

Owner County: Vehicle owner’s county of residence. Select a value from the drop-
down list. You may select more than one county by holding down the Ctrl key on your
keyboard while clicking on the desired value with the mouse. Selecting a single county
will limit the search results to legal residents of that specific county. Selecting more than
one county will expand the search results to residents of the counties selected.

Zip Code(s): Zip Code. You may search using one or more Zip Code. If searching more
than one Zip Code, separate each number with a comma. For example: 98501, 98502,
98503. Selecting a single Zip Code will limit the search results to those residing within
that area. Selecting more than one Zip Code will expand the search results to additional
areas. Wildcards are allowed. This field allows a maximum of 255 characters.

Options for Display of Results
Limit Name and Address Searches to Current Owners Only: This box is checked by

default. It will limit the search to a vehicle’s current owners. If unchecked, the search is
expanded to the vehicle’s previous owners.
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Include Names and Addresses with Vehicle List: This box is checked by default. It
will include the names and addresses of current vehicle owners in the search results. If
the box is unchecked, the names and addresses of current vehicle owners will not
display. Using this option increases the time required to process the search, but may
provide important information.

Max. Records to Display: The DAPS system will display a maximum of 300 records. If
you are searching for a common vehicle, such as a Honda, include as much information
as possible to narrow the search.

Sort Results By: Search results are defaulted to sort by Plate. You may select other
options from the drop-down lists.
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Processing a Vehicle Search

WEHICLE SE

Click on the VEHICLE SEARCH button
screen:

to access the Vehicle Search
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DRIVER AND PLATE SEARCH i
At
Vehlcle Search
| rie | omimnseenon | veiissinon | ves | oo |
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Winiel Year: fhrw Mukie(z): [
Serier Badrivk | Special Plair Code: =
Presey Gl 1 ——
Bilasch =l Eleck |
. Camper y i Audamz [07)
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[ Drptions oo Display of Renalts
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Wz <CTEL™ to select mushipls fems from Courty, Use Class, Primany Colors, ad Sscondany Colors
SEARCH

Vehicle Search Screen — External User

When conducting a search of Vehicle records, you may use any combination of data
fields on this screen. The more data fields completed, the more accurate the search
results. You must, however, include at least one of the following: Plate, Model year,

Make, Series Body, City, County, Tab Number or VIN.

1. Place the cursor in the data field desired and enter the appropriate information.
Remember that fields ending with an (s) mean that you can search by more than
one value for that field by separating each value with a comma: Dodge, Ford,
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GMC.

2. Once you have completed entering the Vehicle information, you may enter
Vehicle Owner search criteria.

3. If desired, you may choose different Sort By options by selecting from the drop-
down lists.

4. Click once on the Search button

The time it takes the system to search the Vehicle database may be lengthy depending
upon the search criteria. A search utilizing a full plate number will be much faster than
one where only one or two of the numbers or letters are used.

The DAPS system will display a maximum of 300 records. If more than 300 records are
found, the system will identify the number of records found, but it will only display a 20-
record sample on the Vehicle Search Results screen:

3 Driver and Plate Search - ¥ehicle Search Results - Microsoft Internet Explorer provided by Department Of Licensing for ISA = | = Illl

J File Edit “ew Favorites Tools Help |

J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -

J Address I&j http:{dpsearchdey/vehicleList. asp j @Go |J Lirks **

Department of Licensing

DRIVER AND PLATE SEARCH

Vehicle Search Results

HOME DRMWER SEARCH

:. 4535 Matching Vehicle Records Found |

: Note: Display limited excesded only 20 sample records will be displayed. The sample records will not be sorted.

: Plate | Year ‘ Make | Series | Color(s) | VIN | Expires | Old Plate | New Plate

|[a187061  [2000 [FORD  [CAR HAUL [white [3FDMXB5H2 Y MAT1332 | [PURGED [+28605.

(Owmer Legal WHIDBEY ISLAND BAMNK Na PIC on file

j ‘Address: Registered: FO BOX 391 CLINTON WA-98236 Island

3 Legal: F BOX 626 FREELAND WA-98249 Island

1

“[s212090  [2000 FORD  [MusCY Silver 1 FAFPA5X3YF27 0626 ICEHOLE

.3 |Owner \Registered: MADDOCK JAMES F PIC: MADDOJFREZCE

|Address; ‘Registered' /0 EVERGREEN FORD 1500 18TH AVE N ISSAQUAH  WADEDZ?  King

‘[a2148914  [2000 [ForD  [F1PU 2FTRXO7L2Y CB18332

1 (Owmer Registered: KORUM MOTORS INC Na FIC on file

|Address; \Registered: PO BOX 533 PUYALLUP WWADEET 1 Pierce

1

‘[a214695  [2000 ForRD  [F1PU 1FTZF1721YKB34454

| [Owmer Registered: KORUM MOTORS INC No PIC on file

j_ |Address: ‘Registered: PO BOX 533 PUYALLUR WASETT 1 Pierce =
[@ioons T BEeames

Vehicle Search Results Screen

At this point, you have the option of narrowing the search by excluding or including
information. For example, if you think the vehicle owner’'s name is some variant of
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Davidson and you've entered DAV% in the Last Name(s) field, you could narrow the
results by entering an additional letter: DAVI%. Likewise, if you've entered four different
vehicle makes, you could narrow the search by entering only one or two makes at a
time.

Vehicle Search Results

If your Vehicle Search brings up 300 or fewer records, the Vehicle Search Results
screen opens:

3 Driver and Plate Search - ¥Yehicle Search Results - Microsoft Internet Explorer provided by Department OF Licensing for ISA = | = Illl

J File Edit “ew Favorites Tools Help |

J GBack » = - D) fat | QZearch [GelFavorkes @fMedia 5% | S - =
Jngdress I@j http:ffdpsearchdeyVehicleList, asp j Ract |J Lirks **

s

Department of Licensing
Vehicle Search Results
DRWER SEARCH WEHICLE SEARCH
71 Matching Vehicle Records Found
Plate | Year | Make | Series | Color(s) | VIN | Expires | Old Plate | New Plate
|a09s72G 2000 [ForD  [PU [Silver [2FTRI1 7B Y CAZI27 1 [ [ [
: R Legal: KEY BANK USA UBI: 601700870
’ Registerad: SMITH TAYLOR R Mo PIC on file
AdRlEas Legal: 43910 TIEDEMAM RD SUITE B BROOKLYM OH-34144 Asotin
Registerad: 10520 INDEPENDANCE RD ROCHESTER WYA-98579 Asotin
| [ADOS7AG 2000 [Foro  [Pu Gray TFTZR15X0Y PATO044 27372004
R Legal: KEY BANK USA UBI: 601700870
’ Registerad: BEEMAM RUSSELL H Mo PIC on file
Adkiees Legal: 4910 TIEDEMAM RD SUITE B BROOKLYMN OH-44144 Snohomish
© |Registered: 10323 FRIAR CREEK RD MONROE WWADEZT2 Snohomish
[a0osEsc 2000 [Foro  [Pu Blue 1FTEW31FOYEBYE362
: R Legal: FORD MOTOR CREDIT COMPANY UBI: 409014539
’ Registered: BUMMEY ,CLAIRE PIC: BUNMNEC*412C0
Adkiees Legal: PO BOX 105704 ATLAMNTA, GA-30348 Snohomish
© |Registered: 2602 EVERETT AVE APT 1 EVERETT WA-0B201 Snohormish
anoeae anon [Fmon oo =TS [1EThva11 EvER2A7EN [21.9004 [ [ =
l@ Done [ [ [BE Local intranet

Vehicle Search Results Screen

Notice that the menu items at the top of the screen are the same as on the Vehicle
Search screen. You may click on any of these menu items to be routed to another point
in the DAPS application. In addition, you may navigate from one screen to another by
using your browser’s forward and back buttons.

Matching Vehicle Records Found
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This table displays the search results. These are the records found in the Vehicle or
Vehicle Owner database that match your search criteria.

Notice that each Plate is underlined. Underlined items indicate a hyperlink that, when
clicked, will provide additional information. If you click on a PLATE, the Vehicle
Information screen will open.

In addition to the Plate, each PIC is underlined. If you click on a PIC, you will access
that specific Owner record and be able to view the details for that person.

How to Proceed

Once the Vehicle Search Results screen opens, you have four basic ways in which to
proceed:

Accept the results as they are displayed.

Access additional information on a specific vehicle record.
Do not accept the results; refine the search criteria.

Select from the menu options.

1. Accept the Results as Displayed:

If you are accepting the results as displayed, your choices are to view them on the

screen or print them out. If you wish to print the results, click on the print icon on
your browser. This will print the entire list of results. If you wish to print only a portion of
the results, you may copy and paste selected results into a word processing document,
and then print the document.

2. Access Additional Information:

If you wish to view additional vehicle or owner information, click on the selected Plate or
PIC. Underlined information, such as the Plate, indicates a hyperlink. Clicking on a
hyperlink will bring up another screen that will provide you with additional information, in
a sense “drilling down” into that record. Use your browser’s forward and back buttons to
move from screen to screen.

The following is a typical Vehicle Information screen:
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25 B

DRIVERAND PLATE SEARCH N

Vehicle Infarmiafion

Selected Vehicle

Plata: AREREEM |VIN: FIOERAYI0TE
Serics Body: U Specialty Flates:  Hone
Dlodel Year: 1544 Tlakoe: FORD
Pimary Color: Light Bl Socondary Color:

Lepal Besidemes Commby: Force Special Flate Code:

Okd Flate: T05784  Mew Plate:

Issue Date: 200201 Last Update: L2izn0z
Wee Clags: O Cearenercially Teed Truck er Trader
Transaction Codo: 33 - Transfer with Gpeess

Frevious Transacton Code; | -

Vin Flags: Teme

Flate Flags: (L} CENTEMKLAL PLATE ISSUED
Special Flags: M

Related Vehicles

Plate VI¥  Medel Tear Make Series Body Use Cliss Liak Type Lot Updaie
TIFTEd 0 FIMERaEE]T Erwed CidPlsie |1/207007

YWehicle Owner

Flam  Owarr Tupn FIC 1] Chreer Same Eirth Tam Tt Tipdxie
Aol Henstesed  (SLLER *RIARIM ALLEH TIMUOTHY [ LizArzanl

Vehicle Address

Plar  Cwmer Tipe (3[R 1] Soreed Citr  |[County  Thp Code  Srde Last Updaie
ARSIEEM Regitoed | ALPOETMAITING (L3316 HMTH AT E CRAHAM Pxoee D2332.2306 WA L4002

Vehicle Transaction

Plare Transation Cade Previs us Transeedon Code Transartss Date
ABEIETR 38 - Teanafar with bizenes LG :

Vehicle Information Screen
Selected Vehicle: The Selected Vehicle table gives current Vehicle history.

Related Vehicles: This table provides additional information that relates to the
selected vehicle, such as former license plate numbers.

Vehicle Owner: This table provides information on the vehicle’s registered
owner.

Vehicle Address: This includes the address information on file for the selected
vehicle.

Vehicle Transaction: This includes a history of the transactions on the Vehicle
record.

3. Do Not Accept the Results; Refine the Search Criteria:
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If the search returns too few or too many records, you may wish to go back to the
Vehicle Search screen and include more information by which to search. Simply click

s Back

on your browser’s back button to return to the Vehicle Search screen. Your
original search criteria should continue to display so that you can modify the parameters
and initiate another search.

4. Select from the Menu Options:

If desired, you may click on any of the menu buttons to log off or be routed to another
area of the DAPS application.

More than 300 Records Returned

If you’'ve narrowed the search as much as possible and still have more than 300 records
returned, you have two options:

e Contact your office Power User to request an increase in the maximum records
returned or to access additional Where to Search options.

e Request an Unload from the Department of Licensing Communications Unit. An
Unload is a report that details all of the search results. It may take more than
24 hours to receive this type of information.

Requesting an Unload from DOL

If you have narrowed the search as much as possible and still have a return of more
than 300 records, you may e-mail the Department of Licensing Communications Unit
with a request for an Unload. When you request an Unload, DOL staff will produce a
report that contains all of the records you have requested. These reports are typically
either faxed or mailed back to the person who requests the Unload.

NOTE: Itis very important to give the Communications Unit staff the exact search
criteria that you used in your original search. If the search criteria do not match, the
Unload Report from DOL will include information that is different from your original
search.

To request an Unload, scroll down to the bottom of the Vehicle Search Results screen
to the table entitled Processing Results. The information in the Criteria Supplied field
will be the criteria that you will send to DOL.
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/3 Driver and Plate Search - ¥ehicle Search Results - Microsoft Internet Explorer provided by Department OF Licensing for 15A

J File Edit “ew Favorites Tools Help

T

J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -

J Address I&j http:/fdpsearchdevvehicleList, asp

=] P |JLinks >

=l

2244467 [2000 ForD  [EXPLR | [1FMIL72EXYZA32826 1/1/1300 |
3 |Owner ‘ Registered: TSAWASHINGTON DBA HERTZ CAR RENTAL Mo PIC on file
|Address_ ‘ Registered: 3601 N 20TH AVE WiASEE01 Franklin
‘[az4a458 2000 FORD  [EXPLR 1FMIU7T2E2YUARSTES 14145900
. |Owner ‘ Registerad: TSA WASHINGTON DEA HERTZ CAR RENTAL Ma PIC on file
|Addl’eSSj ‘ Registered: 3601 M 20TH AWVE W A95301 Franklin
2244565 [2000 [FORD  [TAU4D Yhite 1FAFPS522Y 5165201 3/6/2003 B13KPL
] |Owner ‘ Registered: PRODIGY SALES INC Mo PIC on file
|Address: ‘ Registerad: 837 MOORE ST SEDRO WOOLLEY YyA-98284 Skagit
([a245120  [2000 ForRD  [F1PU Gray 2FTRXITWWE'Y CAT 2545 14141500
|Owner ‘Registered: KORUM MOTORS INC Mo PIC on file
|Address:  Repistered: PO BOYX 538 WAGE37 1 Pierce
: Processing Results
‘| User Name | Crocodile Dundee
'|  Criteria ) )
Supplied Wodel Year: 2000 Make:Ford
:. Query Type SQL Search Executed Processing Records
- Time Founds
: Vehicle Select distinct TOP 20 Vehicle ™ from Wehicle Where (1 = 1) and (Wehicle ModelYear |Count: 2 sec 4535
= ='2000" and (Vehicle Make = 'Ford") Select 2 sec

Start Time: 9/12/2003 1:2211 PM  Finish: 9/12/2003 1:22:13 Phd

=
[ [PErocalintranet |

Vehicle Search Results Screen

1. Copy the information exactly as is given in the Criteria Supplied field. An easy
way to do this is to use the computer mouse to highlight and Copy the
information.

2. In the body of the e-mail to DOL, either type in the exact search criteria or Paste
what you copied with the mouse.

3. Enter your contact information, such as your phone number and FAX number,
and send the e-mail to the Department of Licensing Communications Unit.
Depending upon the size of the report, DOL staff will send the results to you
either by FAX or by the Postal Service.
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Query Error Screen

The Query Error screen will display if the search criteria that you entered gives rise to
an error during the processing of your search. A typical example of a Query Error
screen is:

R I I - B ot - # %]

Department of Lccnsieg ﬂ
DRIVER AND PLATE SEARGH
CueryEmer
e e e

An ermor occumed while processing your request,

The specifics are shown below.
Flease click the "Back" button, adjust your criteria as indicated and then try again.

Cuery Processing Emrer:
Sgarch elemsants supphed do nok maes minimum re gEnameres
Wenicke Searchas requins &t lesst ona of the tolowing critena: Plata, Model Year, Male, Senss
By, Ciy, Cairty. Tal Mumbar o WIN
Vour ciitéria gansrated the Riliwing quary

gl =17 and lenBomvehizle CokiPrmaj) = 0 OR Yahak ColoFme = BEET and Jesilliefveticle CokiSesondli =0
OR Yehich. ColuSecand = T2 and (vehicle Lsellass = ThPY

[ow checked the fed bewwingg oqlicn:

Dizplay WEHICLE records

Query Error Screen

There are a number of reasons why a search will return an error. Some of the more
common are:

e No records exist in the database that match the search criteria.

¢ Not enough information was given. For example, you must include one of the
following: Plate, Model Year, Make, Series Body, City, County, Tab Number or
VIN.

e Information is not entered correctly. For example, the first Model Year data field
is left empty, but a value is entered in the Model Year thru data field.

The Query Processing Error table will identify what caused the error to occur. Use the
= Back,

browser’s back button to return to the Vehicle Search screen to modify the
search criteria and initiate another search.
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Part Two — Power User

Extended Functionality for Power User

In addition to the basic search options available to the External User, a Power User has
access to extended functionality within the DAPS application.

General:

e Ability to increase the number of search results

e Last name and first name Soundex (Sdx), which allows for phonetic search

e Not restricted to searches that use at least one database index, such as PIC,
Last Name(s), or First Name(s)

Driver Search:

Additional “Where to Search” options

Vehicle Owner records that match both name and address search criteria
Display Vehicle Owner records that match at least name criteria

Display Vehicle Owner records that match at least the address criteria

Option to search using UBI and Business Name on Additional Vehicle Owner
Search

Vehicle Search:

e Ability to search by brand of vehicle
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Driver and Plate Search Home Page

Once you have gained access through Transact Washington or SecureAccess
Washington to the Driver and Plate Search application, the following page will load in
your browser window:

/3 Driver and Plate Search - Home - Microsoft Internet Explorer provided by Department OF Licensing fo

File Edit Miew Favorites Tools Help

Department of Licensing

DRIVER AND PLATE SEARGH

Your Name,
Welcome to the Department of Licensing
Driver and Plate Search.

Please Note: The Driver Data retrieved through this application may be
up to 24 hours old and the Vehicle Data up to 48 hours old (due to weekend).
However, a typical range is 12 to 24 hours.

The information contained in this system is confidential.
Inappropriate access to or use of this information
may result in civil and or criminal actions.

& T G

DAPS Home Page

The Driver and Plate Search Home page is your entry point into the DAPS application.
Please note the following menu items:

HOME: The HOME button will route you to the DAPS application Home page.
This button is common to all screens.

DRIVER SEARCH: The DRIVER SEARCH button opens the Driver
Search screen where you will initiate a search of Driver information. You may also
request vehicle owner records in this type of search.
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VEHICLE SEARCH: The VEHICLE SEARCH button opens the Vehicle
Search screen where you will initiates a search of Vehicle and Vehicle Owner
information.

HELP: IS8l The HELP button launches the DAPS User Guide. The User Guide
operates in a window that is separate from the DAPS application.

To navigate within the User Guide, click once on a topic or hyperlink. The entire Help
screen may not be visible at one time; you may need to use the scroll bar at the right
side of the window to view all of the information.

3 Driver and Plate Search User Manual - Microsoft Internet Explorer O] x|

J File Edit Wiew Favorites Tools  Help |

J 4= Back - = - @ il | @Search (3] Favarites @Media ®| %v = =

J Address @ PHPROIECTSiLaw Enforcement Data Access|\Documentation\DaPS User Manual'l,DriVEj @GD J Links **

b Contents Index G Search [E] Glossary |- search - (GO |
=
() Introduction IntrOductlon
_El Introduction
_EILIser Classes
2] Lagging on/aff The Driver and Flate Search application (DAFPS)
2] Wavigation allows access to driver and vehicle records by
2] wildcards Department of Licensing (DOL) and law
%Egntictthwmma“f” enforcement staff. The application operates in a
| About this Mania browser environment and is available for search

External Users . .
gpuwer Users queries 24 hours a day, except during system

@2 Driver Search Hints malntenance.

@ Wehicle Search Hints
@ POF Version - DAPS User Guide

/€] Dane I_ I_ I_ Local inkranet A

DAPS User Guide

LOG OFF: The LOG OFF button closes the DAPS application. To allow the
application to close properly, it is important to Ioi off before closing the browser

window. You may click on the LOG OFF button on any DAPS screen to

exit the application.
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Driver Search Screen

Click once on the DRIVER SEARCH button
opens:

. The Driver Search screen

R TR I R EEEE
Departmend of Licensieg : ﬁ : =
URIVER AND PLATE SEARCH i
Diver Search 8

SEARCH | RESET

za this avea 1o search spacticaly foe parsons n 1he Driver database
F s hiawe naim infarmelion aatatie, yau shiscld check tha b 1o -Seaick Vekicle Owaeis Al5a.

Diwer Siceth o Al feiside &G ceds 1o vbidag
wild Carde [underscons] = 1 Character, % Gparcenl] = Cne or mare chasciens:
Marme and Address Search Criteria for Drivers andiar Vehicle Dwners
Plc: S5M;
Lasi Mamcis: | I Sdx First Hamais: | I &d=
Rildle Manvefsi; | Sl
il [t [ thay | Emfer V¥V ar MEDOOY Y [Gandar: Unkrown =
Height i = whis | " | = Weinhe Il whiig | [T
ElacsHLE] Adame 1) E
Eya Colorfs): | Ceunmy Amofin (12
Bonnon (2]
Chiaian (74 =
Shreet: | Tip Codein: | Shinla: |
Cinys): I

Where b Search « Select all that apply

F Cusplay DRIVER records. Faddress cribena ars supplied, search far matchss in the cument addressss on drivar icsreas.

™ Cusplay ORIVER records mabching address critena as curment address OF historcal address. "Heguires Adaress Cnlens

= Cuisplay Vahicle Craigr racards rmalching BOTH Mame AMD Address crtienia, "“Raguirg Address and Mame Crilans

I~ Cuspiay Vehicle Cremer recards matching at lsast Mame critiena. “Requies Nama Cnteris

'™ Dispiay Vehicle Chmer recards matching al lsast Address enlieda, "Reguires Addreas Crilena

Additianal Vahicle Cwner Search bems—  UBIMumber]  Business Marnagsy]
Lptions for Display of Results

Maximmm Recards te thlm['r Mawimus Reconds fag Unloads | 3000

Son Resubis Byz |LastHeme =] [Fistiame =] [P =

DAPS Driver Search Screen — Power User

Driver Search Screen Data Fields

PIC: Personal Identification Code. A unique code based on a person’s name and birth
date that is used by DOL for record identification. The PIC is known as the Driver
License, Identicard, permit, or Operator License Number (OLN). You may use all or part
of the PIC. Wildcards are allowed.
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SSN: Social Security Number. Enter all three sections of the SSN. You may use
wildcards in place of any of the individual numbers.

Last Name(s): Last name. Enter all or part of the last name. You may search using
more than one last name by separating each name with a comma. For example: Doe,
Smith, Jones. Wildcards are allowed. This field allows a maximum of 255 characters.

Sdx: Soundex. Clicking in this box allows for a phonetic search. Results vary, and may
dramatically increase the number of records returned.

First Name(s): First name. Enter all or part of the first name. You may search using
more than one first name by separating each name with a comma. For example: Jana,
Jane, Janet. Wildcards are allowed. This field allows a maximum of 255 characters.

Sdx: Soundex. Clicking in this box allows for a phonetic search. Results vary, and may
dramatically increase the number of records returned.

Middle Name(s): Middle name. Enter all or part of the middle name. You may search
using more than one middle name by separating each name with a comma. For
example: Fae, Fay, Faye. Wildcards are allowed, but may significantly slow the search.
This field allows a maximum of 255 characters.

Suffix: Suffix. The suffix comes after a name. Examples are: Jr, Sr, PhD. Wildcards are
allowed, but may significantly slow the search.

Birth Date: Birth date. Enter the specific birth date or a range of dates. Enter a specific
birth date as MM/DD/YYYY (01/01/1971). Enter a range of dates as MM/DD/YYYY
(01/01/1971) or as YYYY (1971). Enter a specific birth date in the first data field.

Gender: Gender. Automatically defaults to Unknown if no selection is made from the
drop-down list.

Height: Height. Enter a specific height or a range of heights as feet and inches. If you
search for a specific height, the system looks for an exact match. Enter a range to
increase the search results.

Weight: Weight. Enter a range of weight in pounds.

Eye Color(s): Eye color. Select from the drop-down list. You may select more than one
color by holding down the Ctrl key on your keyboard while clicking on the desired value
with the mouse. If you select eye color(s), the system will look for an exact match or
only those records matching the eye colors selected.

County(s): County of residence. You may select more than one county from the drop-
down list by holding down the Ctrl key on your keyboard while clicking on the desired
value with the mouse. Selecting a single county will limit the search results to residents
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of that specific county. Selecting more than one county will expand the search results to
legal residents of the counties selected.

Street: Street address. You may search using the entire street address, or just by street
name. Wildcards are allowed, but may significantly slow the search.

ZipCode(s): Zip Code. You may search using one or more Zip Code. If searching more
than one Zip Code, separate each with a comma. For example: 98501, 98502, 98503.
Selecting a single Zip Code will limit the search results to those residing within that Zip
Code area. Selecting more than one Zip Code will expand the search results to
additional areas. Wildcards are allowed. This field allows a maximum of 255 characters.

State: State. Enter the state as the standard two-letter abbreviation (WA, OR).
Wildcards are allowed.

City(s): City of residence. You may enter all or part of the city name. You may also
search using more than one city by separating each name with a comma. For example:
Seattle, Sea-Tac, Tukwila. Selecting a single city will limit the search results to residents
of that specific city. Selecting more than one city will expand the search results to
residents of the cities selected. Wildcards are allowed. This field allows a maximum of
255 characters.

Where to Search Options

Display DRIVER records. If address criteria are supplied, search for matches in
the current addresses on Driver licenses. This box is checked by default, and
initiates a search of the Driver database. Leave this box checked even if you do not
have address information. This is the most common type of search.

Display DRIVER records matching address criteria as current address OR
historical address. **Requires Address Criteria. Select this box to search records
that have current or historical addresses matching your address criteria.

Display Vehicle Owner records matching BOTH Name AND Address criteria.
**Requires Address and Name Criteria. Checking this box initiates a search of the
Vehicle Owner database to return Vehicle Owner records in addition to Driver records.

Display Vehicle Owner records matching at least Name criteria. **Requires Name
Criteria. Checking this box initiates a search of the Vehicle Owner database to return
Vehicle Owner records in addition to Driver records.

Display Vehicle Owner records matching at least Address criteria. **Requires
Address Criteria. Checking this box initiates a search of the Vehicle Owner database
to return Vehicle Owner records in addition to Driver records.

Additional Vehicle Owner Search Items: UBI Number; Business Name(s). Entering
information in these data fields initiates a search of the Vehicle Owner database to
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return Vehicle Owner records in addition to Driver records. You may search for more
than one business name by separating each name with a comma. For example: Avis,
Budget, Hertz.

Options for Display of Results

Maximum Records to Return: This data field allows you to change the maximum
number of records to return. The default is 300 records. If you are searching for a
common name, such as Anderson or Smith, include as much information as possible to
narrow the search. Power Users have the ability to change this number to as high as
9999. If the number of records returned is increased, the results are divided into blocks
containing 300 records.

Maximum Records for Unload: Not in use.
Sort Results By: Search results are defaulted to sort by last name, first name and PIC.

You may select other options such as SSN, Birth Date, and City from the drop-down
lists.
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Processing a Driver Search

Click on the DRIVER SEARCH button m] to access the Driver Search screen:

R TR I R EEEE
Departmend of Licensieg : ﬁ : =
URIVER AND PLATE SEARCH i
Diver Search 8

SEARCH RESET

za this avea 1o search spacticaly foe parsons n 1he Driver database
F s hiawe naim infarmelion aatatie, yau shiscld check tha b 1o -Seaick Vekicle Owaeis Al5a.

Diwer Siceth o Al feiside &G ceds 1o vbidag
wild Carde [underscons] = 1 Character, % Gparcenl] = Cne or mare chasciens:
Marme and Address Search Criteria for Drivers andiar Vehicle Dwners
Plc: S5M;
Lasi Mamcis: | I Sdx First Hamais: | I &d=
Rildle Manvefsi; | Sl
il [t [ thay | Emfer V¥V ar MEDOOY Y [Gandar: Unkrown =
Height i = whis | " | = Weinhe Il whiig | [T
ElacsHLE] Adame 1) E
Eya Colorfs): | Ceunmy Amofin (12
Bonnon (2]
Chiaian (74 =
Shreet: | Tip Codein: | Shinla: |
Cinys): I

Where b Search « Select all that apply

F Cusplay DRIVER records. Faddress cribena ars supplied, search far matchss in the cument addressss on drivar icsreas.
™ Cusplay ORIVER records mabching address critena as curment address OF historcal address. "Heguires Adaress Cnlens
= Cuisplay Vahicle Craigr racards rmalching BOTH Mame AMD Address crtienia, "“Raguirg Address and Mame Crilans

I~ Cuspiay Vehicle Cremer recards matching at lsast Mame critiena. “Requies Nama Cnteris
'™ Dispiay Vehicle Chmer recards matching al lsast Address enlieda, "Reguires Addreas Crilena

Additianal Vahicle Cwner Search bems—  UBIMumber]  Business Marnagsy]

Lptions for Display of Results

Maximmm Recards te thlm['r Mawimus Reconds fag Unloads | 3000
Son Resubis Byz |LastHeme =] [Fistiame =] [P =

DAPS Driver Search Screen — Power User

When conducting a search of Driver records, you may use any combination of data
fields on this screen. The more data fields completed, the more accurate the search
results. Fields ending with an (s) mean that you can search by more than one value for
the field by separating each value with a comma.

NOTE: One of the key fields for a quick search with specific results is the PIC data field.
The PIC (Personal Identification Code) is also known as the OLN (Operator License
Number).
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5.

NOTE:

Place the cursor in the data field desired and enter the appropriate information.

Once you have completed entering Driver information, select from the Where to
Search options.

If desired, you may change the Maximum Records to Return from 300 to 9999.
Requesting a larger number of records to return will increase the time that the
system takes to search the database.

If desired, you may choose different Sort Results By options by selecting from
the drop-down lists.

Click once on the SEARCH button [EEEEN].

If you increase the Maximum Records to Return, a pop-up warning message

will open, indicating that you must wait until the results screen finishes painting before
you may click on any link or button.

Microsoft Internet Explorer x|

ME: When retrieving large resulk seks,
wiold musk waik unkil the resulk screen has
finished painking before you can click

an any bukton ar link

CIE,

Warning Message

NOTE: You must click OK on the warning message, and click again on the SEARCH

button

[IEZ=E 10 activate the search.

The time it takes the system to search the Driver database may be lengthy depending
upon the search criteria. A search utilizing a PIC will be much faster than a search of

possib

le last names and birth dates.

The DAPS system will display up to 300 records unless a greater number has been
selected. If more records are found than were requested, the system will display a 20-

record

sample on the Driver Search Results screen:
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3 Driver and Plate Search - Driver Search Results - Microsoft Internet Explorer provided by Department OFf Licensing for ISA = | = Il"

J File Edit “ew Favorites Tools Help |

J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -
Jﬁ\gdress I@ http:f{dpsearchdey/DriverList. asp j @Go |J Lirks **

-

Department of Licensing

DRIVER AND PLATE SEARCH

Driver Search Results

HOME
15627 Matching Driver Records Found
Note: Display limited excesded only 20 sample records will be displayed. The sample records will not be sorted.

1 PIC Name / Street Sex| SSN | Birthdate [Height |Weight | City CDL |Lic | Expires

: AABERG KATHRINE AMANDA -

‘AAEERKM 730H S W LIF00 o F ‘5339:1?455 ‘9;’8;1 983 ‘5 2 ‘155 ‘KENNEWICI—( 4 ‘9}8;’2003

- . AABY BRIAN CHRISTIAN

‘AAEIY BIC252RK 12963 SE 214TH ST b ‘536114683 ‘12f1 21972 ‘5 2" ‘210 ‘KENT 32 ‘12;122005

] - AARO MICHAEL JON b

‘AAHO hJ240P 1303 CHESTNLUT ST 44 M ‘535921912 ‘1m11;1975 ‘5 11" ‘155 ‘EVEHETI’ 32 ‘10;112005

- AAROE CATHRIME

‘AAHOEC’Q?DPL e D] PR S T F ‘130905255 ‘mnang?’a ‘5 7" ‘143 ‘SEA‘I‘I’LE 31 ‘10;139005

: AARON BOUVIEA LUCILLE . e

‘AARONBLQDLF 1214'S BTH 5T APT A F ‘532701533 ‘EIGH 955 ‘5 9 ‘225 ‘TACOMA 33 ‘5;52003

: AARON ELIZABETH ANME o

‘AAHONEAS:!BJG 3616 NE CORBIN RD F ‘157355939 ‘4!7!1 945 ‘5 4 ‘118 ‘\/ANCOU\/ER 32 ‘AFQDDB

: AAROM KELLY LYNM o

‘AAHONKLQQBNU ST R OETE e i F ‘5350:1010? ‘eram a78 ‘5 6 ‘130 ‘SEA‘I‘I’LE 32 ‘BBLQDD?

: AARON LORI IO .

‘AARONL.DBWON 19514 OLD BURN RD F ‘535788603 ‘9;15;1 G72 ‘5 2 ‘105 ‘ARLINGTON 33 ‘9;1 51959

: AARON NICOLE DELEE o

‘MHONNDHSOH 2003 31 5T AVE SE F ‘536824384 ‘%ﬁ o978 ‘5 9 ‘130 ‘PUYALLUP 32 ‘%QDD?

: AARON NORMARN CHARLES NIl o

‘MHONNCSS?L& 17135 1315T AVE NE @104 M ‘535940455 ‘5;24;1 967 ‘5 i ‘2 ‘WOODINV\LLE ‘aamma

: |;'.‘.AD|"WI\IDD'?M'7D:!E. ‘MRONPATWCK PHEME: hA |§.4QR?'71UI‘I |1HEI1QRR |F: n" |1F:¢-'. |Tﬂ|’“|"1Ml.‘. 372 |1 FIENNA _I
I@ Done l_ l_ E" Local intranet

Driver Search Results Screen

At this point, you have the option of narrowing the search by excluding or including
information. For example, if you think the individual’s name is some variant of Davidson
and you've entered DAV% in the Last Name(s) field, you could narrow the results by
entering an additional letter: DAVI1%. Likewise, if you've entered ten possible last
names, you could narrow the search by entering only five last names.
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Driver Search Results

If your Driver search results in the maximum number of records you've requested or
fewer, the Driver Search Results screen opens:

R - IR EEEE

Depastment ol icenshay %,
)
DRIVER AND PLATE SEARCH JF :
o ;
Drbver Search Resulls
[FTER SESRTH E L OFF
4 Matching Diriver Becords Found
FIC Tame / Soree Hes | 55N | Blivhdas | Height | Wekght Chy  €OL |Lic | Exies
e MITCHELL BRADLEY ARTHUR - _ ;
MITCHEA bl 3125 PATTERSCH =T HE M R LT £ arag OLTIMA T AdsEn
- TCHELLGIRA GLOETA .
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Driver Search Results Screen

Notice that the menu items at the top of the screen are the same as on the Driver
Search screen. You may click on any of these menu items to be routed to another point
in the DAPS application. In addition, you may navigate from one screen to another by
using your browser’s forward and back buttons.

Matching Driver Records Found

This table displays the search results. These are the records found in the Driver
database that match your search criteria.

Notice that each PIC is underlined. Underlined items indicate a hyperlink that, when
clicked, will provide additional information. If you click on a PIC, you will access that
specific Driver record where you will be able to view the details for that person.
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The CDL (Commercial Driver License) column will contain 3 asterisks (***) if the Driver

record contains CDL information. Click on the PIC to view CDL information.

The LIC (License) column contains the transaction code for the most recent activity to
the Driver record. Notice that the LIC code is a hyperlink. If you click on the hyperlink, a
new window opens that contains the name of the transaction and the master list of

transaction types.

a License Type - Microsoft Internet Explorer provided by [ ;|g|1|
J File Edit Wiew Favoribes  Tools  Help i
J dm Back « = - @ vat | @586?’('1 [Ge] Favarites @Media @ | %v = »
J address Iﬂj http:,|'p’dpsearchdev,l’LicenseT';.-'pe.asp?LicTypeText=32&5&ssicﬂ @GD |J Links **

=S [m=raeiirm e = L ;|

|EIE ||nstruu:ti|:|n Permit - COriginal - Mon-Phata

|EIE ||nstruu:ti|:|n Permit - Renewal- Mon-Photo

|EI?' ||nstructi|:|n Permit - Duplicate- Man-Photo

|DB ||nstructinn Fermit - Retake - Non-Photo

10 |AG Permit - Retake

11 |AG Permit - Original

|12 |AG Permit - Renewal

13 |AG Permit - Duplicate

14 |AG Permit - PLO

20 |ID Card - Retake

21 |ID Card - Original

22 |ID Card - Renewal

23 |ID Card - Duplicate

24 |ID Card - PLO

25 |ID Card - Welfare

|26 ||D Card - Welfare Renewal

|3EI ||_icense Retake

|31 ||_i|:ense Original

|32 |Li|:ense Renewal

|33 |Li|:ense Duplicate

134 |License PLO

135 |License Ren/Orig M/C

136 |License Ren/Orig COL

137 |License Orig COL Only

|38 |Li|:ense OrigdCrigg COL (transfers)

|39 |Li|:ense Record Build

134 |License Ren/Orig M/C Orig COL

3B |License Ren/MiC+ i
|:Ej Done l_l_l_ (B Local intranet v

Types of Transactions
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Processing Results
This table displays your user information, the search criteria that you supplied,

processing information, the number of records found, and the number of unique PICs
returned.

How to Proceed

Once the Driver Search Results screen opens (see page 39), you have four basic
ways in which to proceed:

e Accept the results as they are displayed.
e Access additional information on a specific Driver record.
e Do not accept the results; refine the search criteria.
e Select from the menu options.
1. Accept the Results as Displayed:

If you are accepting the results as displayed, your choices are to view them on the

screen or print them out. If you wish to print the results, click on the print icon on
your browser. This will print the entire list of results. If you wish to print only a portion of
the results, you may copy and paste selected results into a word processing document,
and then print the document.

2. Access Additional Information:

If you wish to view additional Driver information, click on the selected Personal

Identification Code in the PIC field. Underlined information, such as the PIC, indicates a

hyperlink. Clicking on this link will bring up another screen that will provide you with
additional information, in a sense “drilling down” into that record. Use your browser’s
forward and back buttons to move from screen to screen.

The following is a typical Driver Information screen:
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Selected Diriver

P MITCHSAIEI03  [Mame: MITCHELL, SUZAM ARIDE

|5am: SHTM1ZE Trw ed Biirth: 11251952 [Gender: 7

[eight: 59" Wighi: 260 e Clart Brown(BEIT)

|gtreess 50 PLOVER ST SE Uit OLYMELY [Sme: WA

o Cole: 50513 - Comniy: Thurdon  [Cewstry: USA

Oout of Braee [ —— jepn:  poognng

Restrie inms: Ratare yele Endersement: 190

Last Tears: 52 - Licenge Renswal |
Epirest 11230005 Toast Updates |1 102172000 11 1243 AM

Driver History

Felued FIC  Mame Cily Daie of Bicth Felatan Lt Dlpedaie
PLOHL S LEROT Wader Change L1Z12000 11028 AM

Driver Comments

Ha Crarezmentes fosd
Diriver Adldress History
e Dimver Address Hislory tomd
Driver Transactions

PIC | Tranearsiea Cede  [Freveus T Ceds T Date
PATTCESAIENDE 32 - Liconas Beraed [ LI

Felated Vehicles

Ha Felated Veheeles feund

Driver Information Screen
Selected Driver: The Selected Driver table gives current Driver history.

Driver History: The Driver History table includes past Driver information,
including aliases. Notice that the PIC is a hyperlink. Clicking on this link will open
a pop-up window containing information for the related PIC.

Driver Comments: This includes comments to the Driver record, if any.

Driver Address History: This includes the selected driver's address changes.
Current address information will be displayed in the Selected Driver table at the
top of the screen.

Driver Transactions: This includes a history of the transactions relating to the
Driver record. This history pertains to the PIC on which the search was
conducted.
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Related Vehicles: Any vehicles owned by the driver are presented here. Plate
numbers of related vehicles are hyperlinked to additional vehicle information.

3. Do Not Accept the Results; Refine the Search Criteria:

If the search returns too few or too many records, you may wish to go back to the
Driver Search screen and include more information by which to search. Simply click on

A Back

your browser’s back button to return to the Driver Search screen. Your original
search criteria should continue to display so that you can modify the parameters and
initiate another search.

4. Select from the Menu Options:

If desired, you may click on any of the menu buttons to log off or be routed to another
area of the DAPS application.

More than the Maximum Number of Records Returned

If you’'ve narrowed the search as much as possible and still have more than the
maximum number of records returned, you may contact the Department of Licensing
Communications Unit to request an Unload. An Unload is a report that details all of the
search results. It may take more than 24 hours to receive this type of information.

HINT: If your search criteria includes both genders and more than the maximum
number of records are found, you might be able to view all records by searching by one
gender and then the other.

Requesting an Unload from DOL

If you have narrowed the search as much as possible and still have a return of more
than the allowed maximum number of records, you may e-mail the Department of
Licensing Communications Unit with a request for an Unload. When you request an
Unload, DOL staff will produce a report that contains all of the records you have
requested. These reports are typically either faxed or mailed back to the person who
requests the Unload.

NOTE: It is very important to give the Communications Unit staff the exact search
criteria that you used in your original search. If the search criteria do not match, the
Unload Report from DOL will include information that is different from your original
search. In addition, it's important to note that the information contained in the Unload
Report is that which is current in the system at the time the Unload is processed.
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To request an Unload, scroll down to the bottom of the Driver Search Results screen
to the table entitled Processing Results. The information in the Criteria Supplied field
will be the criteria that you will send to DOL.

3 Driver and Plate Search - Driver Search Results - Microsoft Internet Explorer provided by Department OFf Licensing for ISA = | = Il"

J File Edit “ew Favorites Tools Help |

J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -

Jﬁ\gdress Iﬁj http:f{dpsearchdey/DriverList. asp j @Go |J Lirks **
| T T TS TR T T — | | | | — o
. ‘AARONF'FG:QEIS (TR M ‘5495?2190 ‘1;25:1 966 ‘5' o ‘155 ‘TACOMA 32 (125000
: AARON SCOTT LEONARD e
: ‘AARONSL&%OB PR MR N GTTEN BEa M ‘53?’458056 ‘928;1954 ‘5 4 ‘250 ‘ELLENSBURG L1 ||9/28/2006
AARON STEPHEN RODSEVELT o
: ‘MHONSRZSBDE BT Ve M ‘536808354 ‘afzam 977 ‘E 2 ‘210 ‘SEA‘I‘I’LE 23 |[3r26/2007
: AARON THUANA D o
: ‘AARONTDE&DN R BTN A I F ‘ ‘3;15;1985 ‘5 8 ‘QDD ‘SEA‘I‘I’LE 23 [3/15/2004
- AARONSON,LEWIS CLARKE .
_ ‘MHONLC??DB:J ] S AT LA ] ‘551264755 ‘1{24{1923 ‘5 10 ‘160 ‘BELLE\»’UE 32 ||1/24/2008
: AARSETH,CONSTANCE MARIE .
2 ‘AARSECWBSKE oEeE i s e F ‘53?086733 ‘54’54’1982 ‘5 10 ‘118 ‘ARLINGTON 31 |[5/5/2002
f |Lapsiaveonons, |ARSKAUG MARGUS ANTHONY M 6358633 (944980 B1" 185 |MARYSVILLE 2 |snsoo0z
: 5732 139 PL NE
: AARSTOL,GENE ALVIN Cqqe
: ‘MHSTGANBRS ST AT YAV e ] ‘534280580 ‘1223;1 929 ‘5 11 ‘228 ‘EVEHSON 32 |12/23/2005
S AARSTOL LORI KAY o
: ‘AARSTLKM?PZ SRR (YT MR MBSy F ‘53?668142 ‘mfem 960 ‘5 2 ‘112 ‘EVERSON 34 |10/9/2005
: AARTS JAMES PATRICK g
‘AAFJTSJF'B?SOB N BT e D S N ‘5377403?2 ‘9;23;1 963 ‘5 9 ‘155 ‘OLYMF‘IA 34 |9/23/2005
; \ Processing Results
1| UserName |Crocodile Dundee
; Criteria .
Supplied LastName:a%
Query Type SQL Search Executed Processing Records
Time Founds
; ) Select TOP 20 Driver™ From Driver Where (1 = 1) and (Driver Lasthame Like (Count 1 sec
: Standard Driver %) Seleek 1 sex 15627
- | Unique PICs Found: 20  Start Time: 9/12/2003 1:10:02 PM  Finish: 9/12/2003 1:10:.02 PM
I@:] Done l_ l_ l_ E Local intranet

Driver Search Results Screen

1. Copy the information exactly as is given in the Criteria Supplied field. An easy
way to do this is to use the computer mouse to highlight and Copy the
information.

2. In the body of the e-mail to DOL, either type in the exact search criteria or Paste
what you copied with the mouse.

3. Enter your contact information, such as your phone number and FAX number,
and send the e-mail to the Department of Licensing Communications Unit.
Depending upon the size of the report, DOL staff will send the results to you
either by FAX or by the Postal Service.
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Query Error Screen

The Query Error screen will display if the search criteria that you entered gives rise to
an error during the processing of your search. A typical example of a Query Error
screen is:

43 Driver and Plate Search - QueryError - Microsoft Internet Explorer provided by Department OF Licensing for ISA |- |1||
J Fle Edit “ew Favorites Tools Help ﬁ
J GBack - = - (@D i | Qisearch [GFavorkes @fMedia (4 | - S = -
J.C\gdress I@ http:fdpsearchdeyfQueryError ASPFSessionID=290 j @Go |JLinks >
=
Department of Licensing
QueryError
HomE | DRIVER SEARCH | WEHICLE SEARCH
An error occurred while processing your request.
The specifics are shown below.
Please click the "Back" button, adjust your criteria as indicated and then try again.
| Query Processing Error:
Driver Searches involving history or mailing addresses require address criteria to be specified {and
County is not sufficient)
four criteria generated the following query:
{1 =1} and (Driver.LastMame Like 'a%
Yfou checked the following option:
Display DRIVER records matching address criteria as current mailing address or a historical address.
: E
I@ Done l_ l_ l_ E Local intranet

Query Error Screen

There are a number of reasons why a search will return an error. Some of the more
common are:

¢ No records exist on the database that match the search criteria.

¢ Not enough information was given. For example, if your search includes
address criteria you must enter at least the street address.

e Information is not entered correctly. For example, the first Birth Date data
field is left empty, but a value is entered in the thru data field.
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The Query Processing Error table will identify what caused the error to occur. Use the
= Back,

browser’s back button to return to the Driver Search screen to modify the
search criteria and initiate another search.
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Vehicle Search Screen

Click once on the VEHICLE SEARCH button BSsSSESSS| The Vehicle Search screen
opens:

- =N = =
= Demartmsnd of Licensiss

DRIVER AND PLATE SEARCH IR

Wehicle Search -
[ ez cooncn | var f oocer

Ugs Ihis ares 10 seanch loe valeck e snd'sr aemmn of Wahelss
Oy naw s sadmis nlfrmaton s salable e Yalok gemes

i Cande fenoarscam] = 1 Charsclar, % (parcend] = Cne of mae characors
Wehicle Search Criteria
Plabe: 6 Vil
Mudal Yaai: than Wk |
Saries Boidyisk | Special Plate Codi: =
Primary Calax: ;'Il:"ir::""" Secamdary Color: ';.l;;:"'m
Hiack =l Elack |
sa Clase ComBet Registored in Cowstys 2200
Coinbisalios Fann Tk (i2a CHS) =] Bertian [0Z) =
| s | i
Tak Humber: Expivatian Date:
e At Erter tates an: MWDIDA YT
Wehicle Brandis: :::::r:l:uw::mm
Tovmar forhice :I
YWehicle Jrevmer Mame Search Criteria
Lt Hamoisi: | I 5dx Flist Hamoisi: [ r Sdx
Middle Hamfi): | PR
Business Hameisiz | UG Muomibeea:
ehicle Owner Address Search Criteria
Sireel: [ Chyise |
Llara: aad -
o C Aadmrnes (1)
. 5o LU Aot (17)
2lp Coddadsi: | Ertan (13 =
Cptions for Display of Results
F Linie Maiiis and Addiess Soaichis 1o Cinisig Owsens Only = litlide Hamiis aid Addisssis with Vilicla List
Maxisim Receids 16 Renm: 100
Bai Reesiilis By: |Fiane ERET ERET =
Hial: T oir S earch iecsulld aendan Shisss wi enie foaisand mlaled b lime aut”, cizk 1he BATE balian 1o eslum 10 Big pags and Iy s s34 agais

Lk =CTRL= fo sekact mubipls items fam County, L Class. Primarg Calors, and Seconday Cokrs

DAPS Vehicle Search Screen — Power User
Vehicle Search Screen Data Fields

Plate: License plate number. You may enter two license plate numbers; use the first
data field when entering a single plate number. Wildcards are allowed.
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VIN: Vehicle Identification Number. You may use wildcards in the vehicle identification
number.

Model Year: Vehicle model year. Enter model year as a single year or as a range of
years in YYYY format (1990). Use the first data field to enter a specific year.

Make(s): Vehicle make. Enter all or part of the vehicle make. You may search using
more than one make by separating each value with a comma. For example, Ford,
Buick, Chev.

Series Body(s): Vehicle body style. Enter all or part of the body style. You may search
using more than one body style by separating each value with a comma. For example,
2DR, 4DR. Wildcards are allowed.

Special Plate Code: Special license plate code identifying state universities. Select a
value from the drop-down list.

Primary Color: Primary vehicle body color. Select a color from the drop-down list. You
may select more than one color by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.

Secondary Color: Secondary vehicle color. Select a color from the drop-down list. You
may select more than one color by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.

Use Class: Vehicle use classification. Select a value from the drop-down list. You may
select more than one use class by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.

Registered in County: County in which vehicle is registered. Select a county from the
drop-down list. You may select more than one county by holding down the Ctrl key on
your keyboard while clicking on the desired value with the mouse. Selecting a single
county will limit the search results to legal residents of that specific county. Selecting
more than one county will expand the search results to residents of the counties
selected.

Tab Number: License tab number. Enter the complete tab number.

Expiration Date: Vehicle license expiration date. Enter a specific date or a range of
dates in MM/DD/YYYY format. You must enter a specific date in the first data field.

Vehicle Brand(s): Vehicle brand. Select a value from the drop-down list. You may
select more than one brand by holding down the Ctrl key on your keyboard while
clicking on the desired value with the mouse.
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Last Name(s): Last name. Enter all or part of the last name. You may search using
more than one last name by separating each name with a comma. For example: Doe,
Smith, Jones. Wildcards are allowed.

Sdx: Soundex. Clicking in this box allows for a phonetic search. Results vary, and may
dramatically increase the number of records returned.

First Name(s): First name. Enter all or part of the first name. You may search using
more than one first name by separating each name with a comma. For example: Jana,
Jane, Janet. Wildcards are allowed.

Sdx: Soundex. Clicking in this box allows for a phonetic search. Results vary, and may
dramatically increase the number of records returned.

Middle Name(s): Middle name. Enter all or part of the middle name. You may search
using more than one middle name by separating each name with a comma. For
example: Fae, Fay, Faye. Wildcards are allowed, but may significantly slow the search.

PIC: Personal Identification Code. A unique code based on a person’s name and birth
date that is used by DOL for record identification. The PIC is known as the Driver
License, ldenticard, permit, or Operator License Number (OLN). You may use all or part
of the PIC. Wildcards are allowed.

Business Name(s): Name of the business that owns the vehicle. Enter all or part of the
business name. You may search using more than one name by separating each name
with a comma. For example: Avis, Budget, Hertz. Wildcards are allowed.

UBI Number: Uniform Business Identifier. A sixteen-digit code used by DOL to identify
a business. Wildcards are allowed.

Street: Vehicle owner street address. Enter all or part of the street address. Wildcards
are allowed, but may significantly slow the search.

City(s): Vehicle owner’s city of residence. You may enter all or part of the city name.
You may also search using more than one city by separating each name with a comma.
For example: Seattle, Sea-Tac, Tukwila. Selecting a single city will limit the search
results to residents of that specific city. Selecting more than one city will expand the
search results to residents of the cities selected. Wildcards are allowed.

State: Vehicle owner’s state of residence. Enter the state as the standard two-letter
abbreviation (WA, OR). Wildcards are allowed.

Owner County: Vehicle owner’s county of residence. Select a value from the drop-
down list. You may select more than one county by holding down the Ctrl key on your
keyboard while clicking on the desired value with the mouse. Selecting a single county
will limit the search results to legal residents of that specific county. Selecting more than
one county will expand the search results to residents of the counties selected.
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Zip Code(s): Zip Code. You may search using one or more Zip Code. If searching more
than one Zip Code, separate each number with a comma. For example: 98501, 98502,
98503. Selecting a single Zip Code will limit the search results to those residing within
that area. Selecting more than one Zip Code will expand the search results to additional
areas. Wildcards are allowed. This field allows a maximum of 255 characters.

Options for Display of Results

Limit Name and Address Searches to Current Owners Only: This box is checked by
default. It will limit the search to a vehicle’s current owners. If unchecked, the search is
expanded to the vehicle’s previous owners.

Include Names and Addresses with Vehicle List: This box is checked by default. It
will include the names and addresses of current vehicle owners in the search results. If
the box is unchecked, the names and addresses of current vehicle owners will not
display. Using this option increases the time required to process the search.

Max. Records to Display: The DAPS system will display a maximum of 300 records. If
you are searching for a common vehicle, such as a Honda, include as much information
as possible to narrow the search. Power Users have the ability to change this number to
as high as 9999. If you have increased the maximum records to display, the results will
be divided into blocks of 300 records.

Sort Results By: Search results are defaulted to sort by Plate. You may select other
options from the drop-down lists.
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Processing a Vehicle Search

Click on the VEHICLE SEARCH button

screen:

to access the Vehicle Search
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Vehicle Search Screen — Power User

When conducting a search of Vehicle records, you may use any combination of data
fields on this screen. The more data fields completed, the more accurate the search

results.
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1. Place the cursor in the data field desired and enter the appropriate
information. Remember that fields ending with an (s) mean that you can
search by more than one value for that field by separating each value with a
comma: Dodge, Ford, GMC.

2. Once you have completed entering the Vehicle information, you may enter
Vehicle Owner search criteria.

3. If desired, you may change the Maximum Records to Return from 300 to
9999.

4. If desired, you may choose different Sort Results By options by selecting
from the drop-down lists.

5. Click once on the Search button IEZSEN]
NOTE: If you increase the Maximum Records to Return, a pop-up warning message

will open, indicating that you must wait until the results screen finishes painting before
you may click on any link or button.

Microsoft Internet Explorer x|

ME: When retrieving large resulk seks,
wiold musk waik unkil the resulk screen has
finished painking before you can click

an any bukton ar link

CIE,

Warning Message

NOTE: You must click OK on the warning message, and click again on the SEARCH
button IEZEEM to activate the search.

The time it takes the system to search the Vehicle database may be lengthy depending
upon the search criteria. A search utilizing a specific Plate or VIN will be much faster
than a search of possible makes and body styles.

The DAPS system will display up to 300 records unless a greater number has been
selected. If more records are found than were requested, the system will display a 20-
record sample on the Vehicle Search Results screen:
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3 Driver and Plate Search - ¥ehicle Search Results - Microsoft Internet Explorer provided by Department Of Licensing for ISA = | = Illl

J File Edit “ew Favorites Tools Help |

J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -

J Address I@ http:{dpsearchdey/vehicleList. asp j @Go |J Lirks **

Department of Licensing

DRIVER AND PLATE SEARCH

Vehicle Search Results

\ 4535 Matching Vehicle Records Found -

| Note: Display limited excesded only 20 sample records will be displayed. The sample records will not be sorted.

| Plate | Year ‘ Make | Series | Color(s) | VIN | Expires | Old Plate | New Plate

|a1g7061  [2000 [FORD  [CAR HAUL [white [3FDMXB5H2 Y MAT1332 | [PURGED [+28605.

| (Owmer Legal WHIDBEY ISLAND BAMNK Na PIC on file

‘ ‘Address: Registered: PO BOX 391 CLINTOM WA3236 Island

Legal: P BOX 625 FREELAND WAD3249 Island

|

[8212090  [2000 FORD  [MusCY Silver 1 FAFPA5X3YF27 0626 ICEHOLE

| |Owner \Registered: MADDOCK, JAMES F PIC: MADDOJFES2CE

| |Address; ‘Registered' /0 EVERGREEN FORD 1500 18TH AYE N/ ISSAQUAH  WASANZT  King

|

[e214894  [2000 FORD  [F1PU 2FTRXO7L2YCEB18932

| |Owner ‘Registered: KORUM MOTORS INC Mo PIC on file

| |Address; \Registered: PO BOX 538 PUYALLUP WiA-537 1 Pierce

|

2214695 2000 ForRD  [F1PU 1FTZF1721YKB34454

| [Owmer Registered: KORUM MOTORS INC No PIC on file

| |Address: ‘Registered: PO BOX 538 PUYALLUP WA-53T 1 Pierce =
[@ioons T BEeames

Vehicle Search Results Screen

At this point, you have the option of narrowing the search by excluding or including
information. For example, if you think the vehicle owner’'s name is some variant of
Davidson and you've entered DAV% in the Last Name(s) field, you could narrow the
results by entering an additional letter: DAVI%. Likewise, if you've entered four different
vehicle makes, you could narrow the search by entering only one or two makes at a
time.
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Vehicle Search Results

If your Vehicle search results in the maximum number of records you’ve requested or
fewer, the Vehicle Search Results screen opens:

/3 Driver and Plate Search - ¥ehicle Search Results - Microsoft Internet Explorer provided by Department OF Licensing for 1SA

J Fle Edit “ew Favorites Tools Help

=[]

J GBack - = - (@D i | Qisearch [GFavorkes @fMedia (4 | Ey- S = -

J Address I@ httptf fdpsearchdewvehicleList, asp

=l Pe [funks >

s

Department of Licensing
Vehicle Search Results
HOME | DRIWER SEARCH [| VEHICLE SEARCH
71 Matching Vehicle Records Found
; Plate | Year | Make | Series | Color(s) | VIN | Expires | Old Plate | New Plate
20095726 [2000 [Foro  [PU [Silver [2FTRA17WBYCAZI2T1 | | |
R Legal: KEY BANK USA UBI: 601700870
: Registered: SMITH TAYLOR R Mo PIC on file
Adkiees Legal: 4910 TIEDEMAM RD SUITE B BROOKLYM OH-44144 Asotin
© |Registered: 10520 INDEPENDANCE RD ROCHESTER WA-DB579 Asotin
[a09s74c [2000 [Foro  [PU Gray 1FTZR15X0Y PATO044 2/372004
. CHEE Legal: KEY BANK USA UBI: 601700870
’ Registerad: BEEMAMN RUSSELL H Mo PIC on file
Adkieag Legal: 4910 TIEDEMAM RD SUITE B BROOKLYMN OH-44144 Snohomish
© | Registered: 10323 FRIAR CREEK RD MONROE WWADEZT2 Snohomish
- [AD9sE9G 2000 [ForD  [PU Blue 1FTSW31F9YER9E362
R Legal: FORD MOTOR CREDIT COMPANY UBI: 402014539
’ Registerad: BUMMEY ,CLAIRE PIC: BUNNEC*412C0
Adkiees Legal: PO BOX 105704 ATLANTA, GA-30348 Snohormish
" |Registered: 2602 EVERETT AVE APT 1 EVERETT WWAS8201 Snohomish
[anoeto [annn [Emon o =TS [1EThIvI11 EvER2A7EN [71.0004 [ [ LI
I@ Done l_ l_ l_ E Local intranet

Vehicle Search Results Screen

Notice that the menu items at the top of the screen are the same as on the Vehicle
Search screen. You may click on any of these menu items to be routed to another point
in the DAPS application. In addition, you may navigate from one screen to another by
using your browser’s forward and back buttons.

Matching Vehicle Records Found

This table displays the search results. These are the records found in the Vehicle or
Vehicle Owner database that match your search criteria.

Notice that each Plate is underlined. Underlined items indicate a hyperlink that, when
clicked, will provide additional information. If you click on a Plate, the Vehicle
Information screen will open.
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In addition to the Plate, each PIC is underlined. If you click on a PIC, you will access
that specific Owner record and be able to view the details for that person.

How to Proceed

Once the Vehicle Search Results screen opens, you have four basic ways in which to
proceed:

e Accept the results as they are displayed.
e Access additional information on a specific vehicle record.
e Do not accept the results; refine the search criteria.
e Select from the menu options.
1. Accept the Results as Displayed:

If you are accepting the results as displayed, your choices are to view them on the

screen or print them out. If you wish to print the results, click on the print icon on
your browser. This will print the entire list of results. If you wish to print only a portion of
the results, you may copy and paste selected results into a word processing document,
and then print the document.

2. Access Additional Information:

If you wish to view additional vehicle or owner information, click on the selected Plate or
PIC. Underlined information, such as the Plate, indicates a hyperlink. Clicking on a
hyperlink will bring up another screen that will provide you with additional information, in
a sense “drilling down” into that record. Use your browser’s forward and back buttons to
move from screen to screen.

The following is a typical Vehicle Information screen:
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25 B

DRIVERAND PLATE SEARCH N

Vehicle Infarmiafion

Selected Vehicle

Plata: AREREEM |VIN: FIOERAYI0TE
Serics Body: U Specialty Flates:  Hone
Dlodel Year: 1544 Tlakoe: FORD
Pimary Color: Light Bl Socondary Color:

Lepal Besidemes Commby: Force Special Flate Code:

Okd Flate: T05784  Mew Plate:

Issue Date: 200201 Last Update: L2izn0z
Wee Clags: O Cearenercially Teed Truck er Trader
Transaction Codo: 33 - Transfer with Gpeess

Frevious Transacton Code; | -

Vin Flags: Teme

Flate Flags: (L} CENTEMKLAL PLATE ISSUED
Special Flags: M

Related Vehicles

Plate VI¥  Medel Tear Make Series Body Use Cliss Liak Type Lot Updaie
TIFTEd 0 FIMERaEE]T Erwed CidPlsie |1/207007

YWehicle Owner

Flam  Owarr Tupn FIC 1] Chreer Same Eirth Tam Tt Tipdxie
Aol Henstesed  (SLLER *RIARIM ALLEH TIMUOTHY [ LizArzanl

Vehicle Address

Plar  Cwmer Tipe (3[R 1] Soreed Citr  |[County  Thp Code  Srde Last Updaie
ARSIEEM Regitoed | ALPOETMAITING (L3316 HMTH AT E CRAHAM Pxoee D2332.2306 WA L4002

Vehicle Transaction

Plare Transation Cade Previs us Transeedon Code Transartss Date
ABEIETR 38 - Teanafar with bizenes LG :

Vehicle Information Screen
Selected Vehicle: The Selected Vehicle table gives current Vehicle history.

Related Vehicles: This table provides additional information that relates to the
selected vehicle, such as former license plate numbers.

Vehicle Owner: This table provides information on the vehicle’s registered
owner.

Vehicle Address: This includes the address information on file for the selected
vehicle.

Vehicle Transaction: This includes a history of the transactions on the Vehicle
record.

3. Do Not Accept the Results; Refine the Search Criteria:

Version 5.2 56
11/8/05



Department of Licensing User Guide — Power User Vehicle Search

If the search returns too few or too many records, you may wish to go back to the
Vehicle Search screen and include more information by which to search. Simply click

s Back

on your browser’s back button to return to the Vehicle Search screen. Your
original search criteria should continue to display so that you can modify the parameters
and initiate another search.

4. Select from the Menu Options:

If desired, you may click on any of the menu buttons to log off or be routed to another
area of the DAPS application.

More than the Maximum Number of Records Returned

If you’'ve narrowed the search as much as possible and still have more than the
maximum number of records returned, you may contact the Department of Licensing
Communications Unit to request an Unload. An Unload is a report that details all of the
search results. It may take more than 24 hours to receive this type of information.

HINT: If your search criteria includes both genders and more than the maximum
number of records are found, you might be able to view all records by searching by one
gender and then the other.

Requesting an Unload from DOL

If you have narrowed the search as much as possible and still have a return of more
than the allowed maximum number of records, you may e-mail the Department of
Licensing Communications Unit with a request for an Unload. When you request an
Unload, DOL staff will produce a report that contains all of the records you have
requested. These reports are typically either faxed or mailed back to the person who
requests the Unload.

NOTE: It is very important to give the Communications Unit staff the exact search
criteria that you used in your original search. If the search criteria do not match, the
Unload Report from DOL will include information that is different from your original
search. In addition, it's important to note that the information contained in the Unload
Report is that which is current in the system at the time the Unload is processed.

To request an Unload, scroll down to the bottom of the Vehicle Search Results screen
to the table entitled Processing Results. The information in the Criteria Supplied field
will be the criteria that you will send to DOL.
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/3 Driver and Plate Search - ¥ehicle Search Results - Microsoft Internet Explorer provided by Department OF Licensing for 15A

J File Edit “ew Favorites Tools Help

T

J GBack + = - ) o3 | Qsearch  [ElFavorites G Media £ | 5SS -

J Address I&j http:/fdpsearchdevvehicleList, asp

=] P |JLinks >

2244467 [2000 ForD  [EXPLR | [1FMIL72EXYZA32826 1/1/1300 |
3 |Owner ‘ Registered: TSAWASHINGTON DBA HERTZ CAR RENTAL Mo PIC on file
|Address_ ‘ Registered: 3601 N 20TH AVE WiASEE01 Franklin
‘[az4a458 2000 FORD  [EXPLR 1FMIU7T2E2YUARSTES 14145900
. |Owner ‘ Registerad: TSA WASHINGTON DEA HERTZ CAR RENTAL Ma PIC on file
|Addl’eSSj ‘ Registered: 3601 M 20TH AWVE W A95301 Franklin
2244565 [2000 [FORD  [TAU4D Yhite 1FAFPS522Y 5165201 3/6/2003 B13KPL
] |Owner ‘ Registered: PRODIGY SALES INC Mo PIC on file
|Address: ‘ Registerad: 837 MOORE ST SEDRO WOOLLEY YyA-98284 Skagit
([a245120  [2000 ForRD  [F1PU Gray 2FTRXITWWE'Y CAT 2545 14141500
|Owner ‘Registered: KORUM MOTORS INC Mo PIC on file
|Address:  Repistered: PO BOYX 538 WAGE37 1 Pierce
: Processing Results
‘| User Name | Crocodile Dundee
‘| Criteria ) )
Supplied Wodel Year: 2000 Make:Ford
:. Query Type SQL Search Executed Processing Records
- Time Founds
: Vehicle Select distinct TOP 20 Vehicle ™ from Wehicle Where (1 = 1) and (Wehicle ModelYear |Count: 2 sec 4535
= ='2000" and (Vehicle Make = 'Ford") Select 2 sec

Start Time: 9/12/2003 1:2211 PM  Finish: 9/12/2003 1:22:13 Phd

=
[ [PErocalintranet |

=l

Vehicle Search Results Screen

1. Copy the information exactly as is given in the Criteria Supplied field. An
easy way to do this is to use the computer mouse to highlight and Copy the
information.

2. In the body of the e-mail to DOL, either type in the exact search criteria or
Paste what you copied with the mouse.

3. Enter your contact information, such as your phone number and FAX number,
and send the e-mail to the Department of Licensing Communications Unit.
Depending upon the size of the report, DOL staff will send the results to you
either by FAX or by the Postal Service.
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Query Error Screen

The Query Error screen will display if the search criteria that you entered gives rise to
an error during the processing of your search. A typical example of a Query Error
screen is:

A0 veran: Flae S=and - Querytmor - Micost Inberset Sopler provided br Gepardment OF Licansing far 158 =121 %]
| B pt wes Fmvokes ok pep |
| ook = = - @[] 4| Bipeach [iltavries i 3| e S5 - 5]
| stk [ ] wtpylidpenardrdeelamreEror A5 essonl b2t = e ||uma
=l
Deparimenst ol Licensimg
Lery=rror
DRfERSEATCH SEHCLESEASCH HELF Lixa OfF
An errar accurred while processing your request,
The specilics are shown belaw,
Please click the “Sack® button, adjust your critenia as indicated and then try again
Guery Processing Erer.
Mot engugh Vehick seach bems supalisd, unable b periom search
‘tourcriteriageniratad e fll owing quary
tou thecked the folbwieg optio:
H
| D [T B el st

Query Error Screen

There are a number of reasons why a search will return an error. Some of the more
common are:

¢ No records exist in the database that match the search criteria.
¢ Not enough information was given to initiate a search.

¢ Information is not entered correctly. For example, the first Model Year data field
is left empty, but a value is entered in the Model Year thru data field.
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The Query Processing Error table will identify what generated the error. Use the
= Back

browser’s back button to return to the Vehicle Search screen to modify the
search criteria and initiate another search.
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Glossary

CDL: Commercial Driver License.
DAPS: Driver and Plate Search.
DOL: Department of Licensing.

External User: A user classification that identifies those outside of DOL who have
limited access to the Driver and Plate Search application.

PIC: Personal Identification Code. A unique code based on a person’s name and birth
date. The PIC is known as the Driver License, Identicard, permit, or Operator License
Number (OLN), and is used by DOL for record identification.

Power User: A user classification that identifies those outside of DOL who have access
to the Driver and Plate Search application. Power Users have access to extended
application functionality.

Sdx: Soundex. Phonetic coding used to find names that are similar in sound.

SSN: Social Security Number.

UBI: Uniform Business Identifier. A unique sixteen-digit code used by DOL to identify a
business.

VIN: Vehicle Identification Number.
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